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WINDOWS & INSTALL PROS

Where customers become family.

(& 1.888.534.3333 () centra.ca



Why Choose Centra?

TRUSTED BY HOMEOWNERS FOR OVER 40 YEARS

100% Employee Owned

Centra is completely Employee Owned!
Employee Ownership makes us different
because owners truly care and always go
the extra mile — and when you choose
Centra, you're dealing with owners from first
call to install. That's the kind of service you
won't find elsewhere.

@

100% Local

With Centra, you're supporting a locally
owned and operated business. We
appreciate the role the community has
played in our success, and we're constantly
striving to give back by creating local jobs
and supporting those in need through our
charitable foundation.

BC & Alberta’s
Window Experts

Our Employee Owners are local experts
who've been serving homeowners across
Western Canada since 1984. When it comes
to an investment like new windows, you
want a company that has stood the test of
time with a proven record for delivering on
their promises.
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Manufacture & Install

We handle everything in-house, from
manufacturing to installation. The end result

is quality products designed for maximum
performance. Our manufacturers and installers
are Centra Employee Owners, which means we
control quality and safety standards every step
of the way.

An Exceptional Warranty

Our 30-year warranty covers the glass,

frame, installation, and labour, plus it’s fully
transferable! Most ‘lifetime’ warranties actually
cover 10-20 or less — always ask window
companies for the full details of their warranty.
It's the best way to tell how trusted their
products and methods are.
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An Award-Winning
Company

Centra is honoured to be the most awarded
local window company! With Canada’s Best
Managed Companies, Canada’s Most Admired
Corporate Culture, Employer of the Year, and
plenty more accolades under our belt, you
know you're in good hands and working with
the right team.



Foundation
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The Centra Family

Our registered charity Centra Cares supports communities locally and globally.
Since 2015, our foundation has given Employee Owners the opportunity to give
back and create a lasting impact. To date, we have fundraised and donated

over $2,000,000 for over 250 charities. Every year our Employee Owners &ntm

nominate charities close to their hearts, and we support these fantastic causes cares
through donations of funds, time, and high-performance windows and doors.
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Supreme
Collection

A revolutionary hybrid window
offering the best of both worlds — the
exceptional efficiency of vinyl, and
the incredible durability and longevity
of aluminum. These are top-quality,
custom-made windows that offer
endless curb appeal and bring a
lifetime of home comfort. The Supreme
Collection is available in casement,
awning, bay, bow, and picture window
configurations that are custom made
for your home.

Classic
Collection

Timeless and functional. Our
Classic Collection offers quality
and incredible value. These
windows will provide a lifetime
of security and performance,
and the contemporary design is
suitable for all home styles. The
Classic Collection is available in
sliding, bay, bow, and picture
window configurations that are
custom made for your home.




Modern
Collection

Sleek and elegant. Our Modern
Collection delivers on energy
efficiency and curb appeal, while
the balanced sash and flat-faced
trim brings symmetry to your
home. These stunning 21st
century windows are a great fit

for contemporary architecture.
The Modern Collection is available
in casement, awning, bay, bow,
and picture window configurations
that are custom made for your home.

Traditional
Collection

Classy and sophisticated. As the
name implies, our Traditional
Collection is a natural fit for
traditional architecture and the
unbalanced sash pairs perfectly
with our Classic Collection for a
seamless look. These windows
are highly secure and energy
efficient. The Traditional Collection
is available in casement, awning,
bay, bow, and picture window
configurations that are custom
made for your home.

Products may vary by province.

Please consult your Centra sales
representative.




Patio Doors

Make a space feel lighter and larger and take advantage of beautiful views with high-performance
patio doors. Centra offers a range of energy-efficient, custom-made designs to suit any home,
including Classic Patio sliders and stunning West Coast Sliders.




Exterior Doors

Create a memorable first impression with Centra’s elegant, durable door systems. Choose from high-
performance Entry Doors, Traditional French Doors, and European-style Cenergy French Doors — all

designed for security, energy efficiency, and lasting style.




Glass Technology
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Our energy-efficient windows will limit the transfer of heat through

s

the glass, and that works both ways. You'll be warmer in the winter
and cooler in the summer, and you'll save on energy bills year-

/
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round. You (and your bank balance) can thank Low Emissivity (LoE)
coatings. As you'll quickly learn, investing in LoE windows is more
than worth it.

Safety & Sound Reduction

Tempered and laminated glass are available. Ask your sales representative about Centra Safety Glass
and options to cut down on neighbourhood noise. You deserve peace of mind at home — Centra can
help you achieve it.

Custom Options

When it comes to windows, glass options make a significant difference. Your choice can greatly affect
energy efficiency, improve clarity, reduce neighborhood noise, and even filter out specific kinds of
light. You can also introduce a bit of privacy and create a custom look with obscure glass in parts of
the home where clear glass isn't suitable. We have an extensive collection to choose from and our
experts are the best in the business, so get Centra Windows and Install Pros on your side to guarantee
you have the right glass for your home and climate.

Obscure Glass Options

Satin Etch Delta Pinhead
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Colour Options

Dramatically enhance the look of your windows and
doors with inspiring, customizable colour options —
whether it’s classic white, sleek black, or something
more unique. Centra’s durable paint resists

fading and peeling, standing up to the elements
while reflecting your style. Let your home make a
statement with colours that last.

Custom Shapes

If you can dream it, we can build it.
We're able to customize a window’s
look and operation depending on
individual needs. We ensure your
home is “comfort engineered” on

a window-by-window basis, no

matter the shape.

Maximum
Performance

Our multi-chamber (7-10
chambers, compared to others
with 2-6) heavy vinyl frames

(wall thickness of 2.2 mm, versus
others at 1.5-1.7 mm) provide
increased strength and insulation.
The additional chambers act as
thermal breaks, which increase
the energy efficiency of our
products. The heavier vinyl frames
help prevent the windows from
warping, twisting, or sagging

over time. When necessary, we
add galvanized steel to further
enhance the strength of our
windows.



Live in a Multi-Family Complex?

If you live in a multifamily building and you're dealing with old windows and energy efficiency
issues, Centra Windows and Install Pros are here for you. Whether it's a single unit or the entire
building, our experts stand ready to help you achieve the home comfort you deserve. We have the
knowledge, experience, and drive to make your project a success, and we back up our promises with
an unbeatable warranty.




We're not just Window Experts — we are also the top choice when it comes to doors, exteriors, and
remediation work. Our products are engineer-approved, we can deal with hazardous materials such as
asbestos, and we do our own scaffolding. By opting for a one-stop shop, you greatly limit any back-and-
forth with your project and get it done more quickly. We can even work while the building is occupied!

At Centra, we both manufacture and install our products — a huge bonus for multifamily homeowners.
Keeping everything in-house instead of using subcontractors means there’s no finger-pointing and
allows us to offer our industry-leading warranty. By choosing Centra Windows and Install Pros, you're
choosing a lifetime of efficiency, performance, and comfort for your complex and all its residents.
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Working on a New
Construction Project?

Whether it’s a custom-built home or a high-rise tower, choose a window supplier who will also act as
a partner. Centra Windows improves efficiency in more ways than one — our products are rigorously
tested with tremendous thermal performance and fantastic U-Values, and we've also saved clients
millions of dollars through our value assessment services. It's a balance no one does better than
Centra Windows.
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You want top quality and exceptional efficiency from an experienced company with its own research
and development department, and that’s exactly what Centra Windows offers. We maintain great
lead times, and our involvement doesn’t end after the sale — we provide on-site testing to ensure our
products are performing to the high standards expected by both our clients and ourselves.

Our experts are among the most accomplished in the industry. We regularly provide design assistance
to professionals on everything from glass thickness and size limitations to code issues. We review
design drawings and offer creative solutions and smart ways to save. We also support architects and
engineers with window interface design, replacement options, and building envelope renovations.



We have the BEST customers and
here’s what they have to say:

‘ ‘ ‘I'd 100% recommend Centra to anyone | know. They're the team you
want. You'll have an exceptional customer experience with an exceptional
product.’

— Theresa S

“I'd recommend Centra to anybody. New windows are such a major
addition to your home, and the house just looks like a million dollars now.”

—CatM

“We’'d never met a bunch who cared more about what they were doing,
and we didn’t have one bad experience. They went above and beyond.”

— Anthony P

“We're exceptionally happy with them because there’s no worry for us.
Centra has been a longtime manufacturer and employer in the province,
and even 15, 20 years out, somebody’s going to be there to help.”

—Doug S

“The biggest factor for going with Centra was that they use their own
installers, so we knew that we would only ever be dealing with one
company.”

— Sharon P , ,



FAQ

Q: Are your quotes free?

A: Absolutely! Our quotes are zero cost, zero obligation — no strings attached.

Q: How long does a consultation typically last?

A: Our window experts want to provide a customized, educational experience
and address any questions you have. Our consultations can last anywhere
between 1-2 hours depending on your project’s scope.

Q: How can | prepare for the consultation?

A: Our experts take care of the majority of the work, all you need to do is ensure
the project area is easily accessible for our sales estimators so they can take
measurements. Moving furniture and blinds is a great help. We'll do the rest!

Q: What size projects do you do?

A: The size of your project doesn’t matter — we're here for you! We can handle
anything from a single window or door, to full house packages, to renovations
on multi-family buildings — including high-rises! We can also provide our
windows on a supply-only basis for both new builds and upgrades.

Q: Do you offer a warranty?

A: Our industry-leading 30-year warranty is one of the many great benefits that
makes Centra so special! Since we don'’t use third-party contractors we're able

to offer a top-of-the-line, fully transferable warranty to all customers. There’s no
finger-pointing, and you know exactly who to call if you need help!

Q: Do you offer payment options?

A: We sure do! Ask your Centra sales rep about a payment plan that will work
for you.
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